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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 21 September 2015 in relation 
to the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the Clinical Chemistry Testing Analysers. 
Specifically you asked for:  
 
1. How many Clinical Chemistry Testing Analysers does your NHS board have 

in its facilities? 
 
Answer: 4. 
 
2. Which companies have you purchased Clinical Chemistry Testing 

Analysers from? 
 
Answer: Siemens Diagnostics. 
 
3. Are they due to be updated to a newer Clinical Chemistry Testing Analysers 

to ensure best health practice? 
 
Answer: Yes. 
 
4. How much have these cost your NHS board over the last 3 to 5 years? 
 
Answer: Costs are incorporated within a Managed Service Contract. The Trust has 
contacted the supplier and they have stated that this information is commercially 
sensitive and they do not wish the Trust to disclose it.  



 

 

Therefore we are unable to provide the information as requested on the grounds that 
this information is commercially sensitive and has, therefore, been withheld pursuant 
to Section 43 of the Act.  
 
Section 43 (2) exempts from disclosure the following:  
 
(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding the 
information.  
 
5. Are there plans to purchase more of them in the next 12 to 24 months and if 

so do you go out to tender for them? 
 

Answer: No. 
 

6. Are your analysers covered under a managed service contract? If so which 
company runs this? 

 
Answer: Yes. Siemens Diagnostics. 
 
7. How many assays per day does your lab team run on the clinical testing 

analysers? 
 

Answer: 38. 
 
8. How many assays are sent to out to external labs due to your facilities not 

being able to run them? 
 

Answer: 8. 
 
9. Can you provide a “test menu” to me please of the tests/assays you run “in 

house”? 
 
Answer: See attached Assay list. 
 
10. How often do you run QC (quality control) on your testing analysers? Can 

you confirm how many times per day/per week you run QC to ensure your 
patient samples are correct? 

 
Answer: See attached Assay list. 
 
11. Which EQA (External Quality Assessment) does your labs adhere to? 
 
Answer: See attached Assay list. 
 
12. In regards to Point of Care (POC) patient sample testing can you tell me if 

you have smaller clinical testing Analysers/machines that ER and other 



 

 

departments would use to test for the likes of diabetes or cardiac trauma 
for example. How many does your facilities have? 
 

Answer: 4 Blood glucose meters and 2 Blood gas analysers. 
 
Also in addition to the above can you provide an organogram of your 
purchasing departing &/or the department/s that are liable for the upkeep and 
replacement of Clinical Chemistry Testing Analysers in your NHS board 
please? 
 
Answer: See attached chart. 
 
Could you also provide an organisational structure chart of the labs that are 
responsible for the daily use of the clinical testing analysers? 
 
Answer: See attached chart. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  

http://www.ico.gov.uk/


 

 

 
There is no charge for making an appeal. 
 
Yours sincerely 
 

 
 
Joanna Tyrrell 
Freedom of Information Officer 


